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GIMS Overview 

The new GIMS user interface features: 
 
• Soldier Pages for working multiple cases 
• Improved workload management with “Outlook” – like user Interface 
• Subscribe to the reports you want to receive 
• Improved workload management (“work buckets”) 
• Help is readily available through Online Documentation, Training Videos 

and Context Sensitive Help 
• Program Management Controls (business rules in place for each phase of 

the bonus/ benefit - Issue, Establish, Monitor, Pay) 
• Flagging Actions Stop Payment 
• Verification of Payments 
• Auto Population of Incentive Addendum 
• System Validation to Ensure Eligibility 
• Auditability (AAA, Leadership) 
• Financial Reconciliation Capability 
• Separation of Authority (helps prevent Fraud, Waste, Abuse) 
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GIMS Navigation 

• Four Panel Interface 

• Collapsing and expanding panels allow for seamless transition between the multiple areas of 

the application 

•Easily Accessible Icons 

• Located at the top of each panel and shuffle stack for ease of accessing frequently used tools  

• Most common icons: Refresh, Print, Show Full Screen, Help/Instructions, Video Guide 

• Shuffle stack 

• Work on multiple items at a time without having to close any pertinent screens 
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Command Center 

• Located in the first panel 

• Contains various features you can use to help 

you in your work 

• All “Centers” including: 

• Management Center 

• Reporting Center 

• Information Center 

• Help Desk Center 

• Recommendation Center 

• And more! 
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GIMS Work Items 

• Located in the second panel 

• Lists work items available 

• Filterable columns 

• Perform contract actions 
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Soldier Details 

• Located in the third panel 

• You can view all details that pertain to a 

particular Soldier: 

• Top sections shows a summary the 

Soldier details 

• Middle section contrails a set of 

navigable tabs 

• Bottom section you either to view 

more details or perform some actions 

depending on which navigation tab is 

currently selected 
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Contract Details 

• Located in the fourth panel 

• You can view the details of a 

Soldier’s contract: 

• Top section shows a summary of 

contract details 

• Middle section contains a set of 

navigable tabs 

• Bottom section allows you to 

perform certain actions 

depending on which navigation 

tab is selected 
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Management Center 

• Contains work buckets for daily work functions 

• Work buckets controlled by user permission level 

• Users will only see the actions they need to perform 

• Expandable and collapsible groups 
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Search 

• Search for a Soldier using the Soldier Search feature 

located in the Command Center  

• Four options to Search: 

• Soldier Search 

• Contract Search 

• Participants Search 

• Employer Search 

• Users can also selected saved  

searches for quick re-use 
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Reporting Center 

• Various reports can be accessed through the Reporting Center 

• Users can access Base Reports which offer Soldier-level details for any report, allowing them to view 

detailed information very quickly 

• Applied Filter Criteria, reflects the current filter on the report 

• Report Tools panel displays various options for editing, saving, and viewing a report  
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Information Center 

• The Information Center is populated with information, data, policy letters, instructions, user 

guides, and guidance for a myriad of programs that touch many aspects of a National Guard 

Soldier’s life and career 

• Users can complete many including: viewing files, creating a folder, uploading files , moving, 

copying, deleting, or tagging a file, downloading files, etc.  
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FAQ 

• Frequently Asked Questions (FAQs) are available for users to review 

• Questions are added and updated regularly 
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Help Desk Center 

• Help topics are available for users to quickly find guidance on a particular 

topic 

• Users will be able to add Help Desk Tickets 
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Videos 

• Help and information vides are available 

• Videos are regularly added and updated  

• Users have the ability to: 

• Play a video 

• Expand the video full screen 
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Preferences 

• Users can customize their work space in GIMS 

• Change the view of the command center layout: 

• Accordion 

• Drop Down Menu 

• Buttons 

• Toggle command center tools on and off 

• Change the view stack layout: 

• View Navigator 

• Shuffle Stack 
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Surveys 

• Designated users can design surveys to administer across states or the entire 

National Guard  

• Surveys can be designed, administered, and the subsequent results can be 

easily analyzed within GIMS 
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Recommendation Center 

• Forums are utilized in the Recommendation Center in order for users to make 

recommendations or participate in discussion topics 

• Users can create new topics for discussion and post replies 

• Moderators will be available to monitor activity in the forums 
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Communication 

• Soldiers will access chat through 

the Self-Service website 

• Managers/Counselors access 

chat through GIMS 

• Users can participate in chat 

sessions in order to ask questions, 

get information, etc. 
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Calendar 

• Create events and 

schedule reminders using 

the calendar function 

 

• Users can enter  

“follow-ups” and they will 

be saved on the calendar 

for later review  

 

• Offers three different 

views: Daily, Weekly, and 

Monthly 
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Questions? 


