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Introduction to the Site Maintenance Tool

The Site Maintenance Tool (SMT) enables RAPIDS Site Security Managers (SSMs) to update the
following information which can be viewed by the general public using the RAPIDS Site Locator
(RSL):

» Site Specific Data
e Appointment Options
e Services Available
e Site Email Address
e Site Info
e Office Hours
» Site Latitude and Longitude

Note: There is currently no interface between the SMT and Appointment Scheduler.
Therefore, site specific information entered in the SMT will not update the Appointment
Scheduler screens. If your site uses Appointment Scheduler, you will need to enter some
of the same information in both applications.

Logging in and Updating Site Information

All active SSMs will automatically be granted SMT access. To log in and begin updating site
information:

1. Insert your CAC into any CAC-enabled computer (does not need to be your RAPIDS
workstation).

2. Go to www.dmdc.osd.mil/smt. The below Standard Mandatory DoD Notice and Consent
message will appear:

Information and Technology for Better Decision Making
1= =45 Site Maintenance Tool

¥ou are accessing a U.S. Government (USG) Information System (IS} that is provided for USG-authorized use only.
By using this IS {which includes any device attached to this IS), you consent to the following conditions:

s The USG routinely intercepts and monitors communications an this IS for purposes including, but not limited to, penetration testing,
COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence
(CI) investigations.

® At any time, the USG may inspect and seize data stored on this IS

& Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and
may be disclosed or used for any USG authorized purpose.

s This IS includes security measures (e.g., authentication and access controls) to protect USG interests - not for your personal
benefit or privacy.

s Motwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitoring of the
content of privileged communications, or work product, related to persanal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential, See User
agreement for details.

3. Click OK to proceed.
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4. Highlight the non-email certificate and click OK.
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5. Enter your Site ID when prompted to do so:

Information and Technology for Better Decision Making

Site Maintenance Tool

Find Site

Find Sites by Site 1D

Site ID |1D1£129 Find Site

6. The following tabs are view only. They contain information that can be updated by an SSM
through DEERS Security Online.

» Site: Site ID, Site Name, Site Organization, Agency Code, Site Status Code

Information and Technology for Better Decision Making

Site Maintenance Tool

Home Site Address ~ Site Phone  Site Attributes Site Specific  Site Latitude
Data & Longitude

Site Details

Site Details
Site [D: 101429
Site Mame: FT. BRAGG DHR ID CARD FACILITY
Site Organization:  USA
Agency Code: USA
Site Status Code:  Active

Site Maintenance Tool User User’'s Guide — February 2012



» Site Address: Current location and mailing addresses

Information and Technology for Better Decision Making

. -
Log Out

Site Maintenance Tool bl

Home Site Site Phone Site Attributes Site Specific  Site Latitude
Data & Longitude

Site Address Details

Location Address

Address: DHR
Bldg 4-2843 Normandy Dr
ID CARD FACILITY

City. FORT BRAGG
State: MC
Country:  United States
Postal Code: 28310

Mailing Address
Address: DHR ID Card Facility
Bldy. 4-2843 Normandy Dr
City. FtBragg
State: MC
Country.  Unitet! States
Postal Code: 28310

Building:  4-2843

» Site Phone: Current telephone and fax information

Information and Technology for Better Decision Making

. -
Log Out

Site Maintenance Tool il

Home Site Site Address Sile Attributes  Site Specific  Site Latitude
Data & Longitude

Site Phone Details

Telephene Details
Frimary: (910) 396-2339 Ext:
Secondary: (910)
Facsimile: (910) 396-4584

DSN Line
‘ Primary: Ext 2369339 ‘

Toll Free Line
‘ Primary: (910) ‘
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7. The Site Attributes tab is also view only. It displays administrative site information which is
updated by DMDC.

Information and Technology for Better Decision Making

Site Maintenance Tool

Home Site Site Address | Site Phone = CRLULINEL, Site Specific | Site Latitude
Data & Longitude

Site Attributes

I” Restricted Site (will not display on RAPIDS Site Locator) Capabilities

" CACCIRS Site M Issue ID Cards

™ Shiphoard Site M CAC Capahle / ILP

I” Deployanle Site I CAC Only Site

™ AOR Site

W CONUS Site WWorkstation Information

™ Remote Issuance Site Total Workstation Quantity: |17
™ Project Officer Site

I Timeshare Site Total DMOC Funded: |17

Time zone: | 7| Tatal Service/Agency Funded: |0

Grouping Attribute | initialized Applets
Beta Testing: | 4o

Update

Site Specific Data
8. The Site Specific Data tab is updatable by the site’s SSM.

Information and Technology for Belter Decision Making

. . Log Out
Site Maintenance Tool s
Home Site Site Address ~ Site Phone  Site Attributes Site Latitude
Data & Longitude

Site Specific Data

fppeoinment Options Office Hours
¥ walk-ins Accepted ¥ ton - Fri- Start Time: [0800 =] End Time: [1700z] Add
I~ Appaintments Available
 autamated Scheduling Available

Scheduling URL: |http5 Hrapids-appaintments.dmdc  Won Start Time: Iggggj End Time: |1700j Add

Services Availabl
" omy W Tue Start Time: [0800 =] End Time: [1700 =] Add
™ Passport
¥ CAC PIN Reset
M installation Pass
[ wenicle Registration

¥ wed Start Time: [0800 =] End Time: [1700=] &dd

i - e ] Add
Site Emall Address: ¥ Thu start Time: [0800 =] End Time: [1700 =] &dd

Site Info |Please visit the Ft Bragg website at =l " Fri
v bragg army mil and click on the 1D
Card & DEERS link for additional
infarmation

Start Time: [0800 =] End Time: [1700=] &dd

I~ sat stat Time: | =] End Time: [ =] &dd

Copyright ©2011 || SMT - Site Maintenance Tool

Appointment Options: Defines the types of appointments available at the site.

Notes: You can choose more than one appointment option for a site. If your site is using an
appointment scheduler program and the Automated Scheduling Available field is selected,
the Scheduling URL field appears. Enter your site’'s unique Automated Appointment
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Scheduling URL in this field, if desired.

Services Available: Used to define the different services available at a site. Select all that
apply.

Site Email Address: If your site has an email address available for customers to use, enter it
here.

Site Info: Used to display any additional information you wish to convey to potential RAPIDS
customers. There is no spell check so be sure to review for spelling and punctuation.

Office Hours: Hours can either be displayed as a weekly or daily schedule.

Note: Information updated on the Site Specific Data tab will be reflected on the RSL, as
shown below:

Information and Technology for Better Decision Making

RAPIDS Site Locator

Home Contact Us  Helpful Links ~ Required
Documents

Site Details

City: FtBragg }Tcmw
State: NC

@
3

Country: United States '%2 t g

Postal Code: 23310 -

Phone Numbers: (9107 396-9339

Eax Number (G101 506455
Hours of Operation: Monday 0800 - 1700
Tuesday 0800 - 1700
Wwednesday 0800 - 1700
Thursday 0800 - 1700
Friclay 0800 - 1700 r —
Other Services: CAC PIN Reset Coggle Map ciais e
Appeintment Options: ‘“Walkins
By Online Appaintment
Scheduling URL: hitps:/rapids-
appaintrments. dmde. osd. mil/appaintment/building. aspx?
Euildingld=350
Family Members Card: ves
Site Infermatien: Please visit the Ft Bragg website at

it aragg.army.mil and click on the ID Card &
DEERS link for additional infarmation.

Nm\'-"“"ﬂ &

Fort Bragg
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Home || Contact Us Copyright © 2011 || RSL - RAPIDS Site Locator
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Site Latitude and Longitude

9. The Site Latitude & Longitude tab is also updatable by the site’s SSM.

Due to certain geographical restrictions associated with some military installations, the
geocoding tool used by the RSL may not accurately reflect your current location. The
interactive map and editable longitude and latitude data fields on this tab will enable you to
accurately specify the location of your RAPIDS site. If your site’s location is correctly
displayed in the RSL, please do not make any changes on this tab.

Home Site

Site Latitude & Longitude

Site Address ~ Site Phone  Site Attributes Site Specific

Data

Information and Technology for Better Decision Making

Site Maintenance Tool

Site Latitude
& Longitude

Log Out

Site Latitude |35.141 a8

Site Longitude I—?B 995476

Update

Click map to set latitude and longitude
Drag marker to update latitude and longitude

For Assistance

To report problems with the website, please call the DMDC Support Center (DSC) User Help Desk
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|}

Al American Exgy

Copyright © 2011 || SMT - Site Maintenance Tool

24x7x365 at 1-800-372-7437 or DSN 698-5000 (CONUS) / 312-698-5000 (OCONUS).
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