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Expanding the Gateway’s 
Resources  

About the Gateway  

A COMPREHENSIVE  
WEBSITE  FEATURING VITAL  
ARNG HUMAN RESOURCES  

INFORMATION 

The Gateway development team continues to 
expand and improve the website with new  
content and updated information. Please  

explore the information on the site and let us 
know what you think by clicking on the 

“Feedback/Lessons Learned” button in the top, 
right hand corner of each page. Submit your 

input and suggestions for new pages,  
resources, or information so that the Gateway 
can continue to grow in order to better serve  

Citizen Soldiers. 

The Gateway provides key information on HR  
programs and processes for HR Specialists and 
connects Soldiers & Families to ARNG resources 
including benefits and support. The site  
encourages communication and an increased 
understanding of ARNG HR programs and  
processes throughout the ARNG, Army, and the 
DoD. The central location connects all available 
resources and provides easily accessible,  
relevant, and accurate information.  

“Through the Gateway, our goal is to educate 
and empower our Citizen Soldiers, Families, 
Veterans, Retirees, Partners, and HR Profes-

sionals with the information and resources they 
need to succeed in the Army National Guard. 
Quick and easy access to the information and 
resources found within this Gateway will en-

sure everyone from the HR Professional to our 
community partners have what they need to 

support our Citizen Soldiers anytime, anyplace. 
We look forward to providing you with accurate 
and timely information and welcome your feed-

back on how we can improve.” 
- COL Marianne Watson, ARNG G1 
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The Gateway’s Features 

 

 

Gateway Sections 
The HR Community section  
provides resources for ARNG HR 
professionals including program and 
system information, links to  
regulations, documents, and forms, 
as well as detailed overviews of  
processes including process maps 
and data dictionaries. 

The Partners of the ARNG section  
highlights and provides information 
for non-profits, corporations and  
organizations that support Soldiers 
and their Families including employer 
partners that employ Guard Soldiers. 

The Veterans & Retirees section 
allows service members to locate 
benefit information, State Veterans 
Affairs resources, and encourages 
former ARNG Soldiers to stay con-
nected with current ARNG initiatives. 

The Families section offers  
Introductory information about the 
ARNG as well as resources such as 
deployment support and information 
on benefits including financial aid, 
education, and medical coverage. 

The Soldiers section features 
information on readiness, career 
management, deployment support,  
financial tools, medical benefits,  
educational resources, and duty-
related programs and processes. 

The HR Community section highlights the most  
current ARNG G1 processes, events, and priorities. 
In addition to information on the G1 organization, the 
section features a calendar and current events to 
increase awareness of G1 initiatives. The HR  
Community Programs and Processes section  
ensures that HR professionals in each of the 54 
States and Territories have access to the most  
efficient and streamlined processes for vital HR 
functions including Accessions, Benefits, Medical 
Management, and Soldier Support & Services. Each 
page features extensive information on the function 
and access to related resources including forms and 
regulations. Additionally, process pages feature 
process maps and data dictionaries, two tools that 
offer detailed explanations of each step. The  
Systems section provides an overview of ARNG HR 
systems and databases, including information on 
access and training. 

HR Process Guides are a printable packet of all 
information related to a process. Process maps 
illustrate the process step-by-step, and users can 
“CTRL + click” each box to find more information 
including a detailed description, related forms,  
applicable regulations or guidance, and the system 
or office responsible for each action or decision. 

HR Process Guides 

The Gateway features an extensive overview of  
G1 resources, ensuring that ARNG stakeholders have 
awareness of and access to the programs and benefits 
available to them.  
 
The HR Community section ensures that HR  
professionals in each State or Territory can best serve 
Soldiers and their Families with ARNG HR services.  
The Soldiers and Families sections allow stakeholders to 
directly connect to resources that support their  
readiness and well-being, including: 

 Deployment Support 
 Medical & Dental Benefits 
 Employer Partners 
 Education Benefits 
 Pay and Retirement 
 Readiness & Resilience Programs 
 Boards and Promotions  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Each Gateway page features resources such as: 

 Program, process & system overviews 
 Links to related processes & systems and  
additional Guard-related resources 
 Access to relevant documents & forms 
 Answers to Frequently Asked Questions 
 Connections to a Help Desk & POCs 
 Tables & quick guides to define key words & 
 explain application processes 


