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Point of Contact 

Division: Soldier Family Support and Services Division (ARNG-HRF) 

 

Description 

The next of kin (NOK) may be reimbursed for funeral expense to include removal of remains, preparation of remains and 

casket, etc. Some expenses will not be reimbursed and they include: certified death certificates, food or catering, cars for 

other than the Soldier’s parents, spouse, and children or stepchildren, perpetual care, and services or merchandise not 

directly related to the interment.  

 

Regulations and Supporting Resources 

AR 600-8-1, Army Casualty Program 

 

AR 638-2, Care and Disposition of Remains and Disposition of Personal Effects 

 

Army Casualty Notification and Assistance Guide 

 

DA PAM 638-2, Care and Disposition of Remains and Disposition of Personal Effects 

 

Documents and Forms 

A Survivor’s Guide to Benefits: Taking Care of Our Own 

 

CMAOC Training, Casualty Assistance Officer (CAO) 

 

DD Form 1375, Request for Payment of Funeral and/or Interment Expenses 

 

Related Processes 

http://www.apd.army.mil/pdffiles/r600_8_1.pdf
http://www.apd.army.mil/pdffiles/r638_2.pdf
https://www.hrc.army.mil/site/protect/Active/TAGD/CMAOC/Docs/CNOCAO/CNO_CAO_Guide_2008Jan.pdf
http://www.apd.army.mil/pdffiles/p638_2.pdf
https://cs.mhf.dod.mil/content/dav/mhf/QOL-Library/Project%20Documents/MilitaryHOMEFRONT/Service%20Providers/Casualty%20Assistance/Survivors%20Guide.pdf
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1375.pdf


Casualty Assistance Process 

Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

 

Conduct Military Funeral Honors (MFH) Process 

The gravesite funeral services provided to Veterans 

 

Systems 

N/A 

 

 

 

23 SEP 10 

https://g1arng.army.pentagon.mil/HRCommunity/ProgramsAndProcesses/SoldierSupportAndServices/CasualtyOperations/CasualtyAssistanceProcess/Pages/default.aspx
https://g1arng.army.pentagon.mil/HRCommunity/ProgramsAndProcesses/SoldierSupportAndServices/MilitaryFuneralHonors/ConductMFHProcess/Pages/default.aspx


Funeral Reimbursement Process: Requesting payment of funeral and/or interment expenses

(Pg. 1 of 1)
N

e
x
t 
o

f 
K

in
 (

N
O

K
)

S
ta

te
/C

a
s
u

a
lt
y
 A

s
s
is

ta
n

c
e

 O
ff
ic

e
r 

(C
A

O
)

C
a

s
u

a
lt
y
 A

s
s
is

ta
n

c
e

 C
e

n
te

r 
(C

A
C

)/
C

a
s
e

 

M
a

n
a

g
e

r
Manual 

Activity
Decision

Predefined 

Process

System 

Related 

Activity

Terminator
Off-Page 

Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

Need reimbursement

Do not need reimbursement 

5

Receive funeral 

reimbursement 

payment

Start

2

Complete DD 

Form 1375 

4

Receive DD Form 

1375

3

Send DD Form 

1375

End

1

Identify reimbursement 

for funeral expense? 

23 SEP 10



No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
1 Identify reimbursement for 

funeral expense? 

Casualty Assistance Officer (CAO) discusses 

reimbursement for funeral expenses with next 

of kin (NOK).  

2 Complete DD Form 1375 NOK completes DD Form 1375 (Request for 

Payment of Funeral and/or Interment 

Expenses) with assistance from CAO. This 

should be completed as soon as possible after 

the funeral. NOK is encouraged to have the 

reimbursement paid directly to the funeral 

home.

AR 600-8-1, 

Appendix O

DD Form 1375

3 Send DD Form 1375 CAO sends DD Form 1375 (Request for 

Payment of Funeral and/or Interment 

Expenses) to Casualty Assistance Center 

(CAC). The method of delivery depends on the 

location of the CAC (e.g. hand delivery, fax, or 

email).

DD Form 1375

4 Receive DD Form 1375 CAC receives DD Form 1375 (Request for 

Payment of Funeral and/or Interment 

Expenses) from CAO. The method of delivery 

depends on the location of the CAC e.g. hand 

delivery, fax, or email). 

DD Form 1375

5 Receive funeral reimbursement 

payment 

NOK receives funeral reimbursement payment. 
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