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Posthumous Awards Process: Providing casualty with appropriate posthumous Federal and State awards 
 
 
Point of Contact 
Division: Soldier Family Support and Services Division (ARNG-HRF) 
 
Description 
If a Soldier dies and if eligible for an award, a posthumous award is given to the Soldier’s next of kin (NOK). Determination 
is made through Human Resource Command (HRC) records.    
 
Regulations and Supporting Resources 
AR 600-8-1, Army Casualty Program 
 
AR 600-8-22, Military Awards 
 
Army Casualty Notification and Assistance Guide 
 
DA PAM 638-2, Care and Disposition of Remains and Disposition of Personal Effects 
 
Documents and Forms 
CMAOC Training, Casualty Assistance Officer (CAO) 
 
DA Form 2-1, Personnel Qualification Record 
 
DA Form 638, Recommendation for Award 
 
Related Processes 
Casualty Assistance Process 

Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

http://www.apd.army.mil/pdffiles/r600_8_1.pdf�
http://www.apd.army.mil/pdffiles/r600_8_22.pdf�
https://www.hrc.army.mil/site/protect/Active/TAGD/CMAOC/Docs/CNOCAO/CNO_CAO_Guide_2008Jan.pdf�
http://www.apd.army.mil/pdffiles/p638_2.pdf�
http://www.apd.army.mil/pub/eforms/pdf/a2_1.pdf�
http://www.apd.army.mil/pub/eforms/pdf/a638.pdf�
https://g1arng.army.pentagon.mil/HRCommunity/ProgramsAndProcesses/SoldierSupportAndServices/CasualtyOperations/CasualtyAssistanceProcess/Pages/default.aspx�


 
Casualty Escort Process 

The Escort Officer’s (EO) mission is to accompany the casualty’s remains while in transport 
 
Conduct Military Funeral Honors (MFH) Process 

The gravesite funeral services provided to Veterans 
 
Systems 
Defense Casualty Information Processing System (DCIPS) 
DCIPS tracks casualty data pertaining to Servicemembers and their Families. DCIPS is the automated migration system 
for the casualty and mortuary affairs process within the DoD. 
 
Interactive Personnel Electronic Records Management System (iPERMS) 
iPERMS utilizes a web-based application with a unified user interface that provides encrypted, end-to-end, secure, remote 
access to, input to, and retrieval of documents from the Official Military Personnel File (OMPF) and other personnel 
folders/subfolders via Army Knowledge Online (AKO).  
 
Standard Installation/Division Personnel System (SIDPERS)  
SIDPERS is a multi-command, computer-supported personnel management information system that operates at the Joint 
Force Headquarters (JFHQ) of the 54 States and Territories and at the Headquarter Operating Level (HOL) of the Army 
National Guard. SIDPERS supports the areas of strength accounting, personnel management, information retrieval and 
external interfaces. SIDPERS is the authoritative database of record for the personnel information for the Army National 
Guard.  
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https://g1arng.army.pentagon.mil/HRCommunity/ProgramsAndProcesses/SoldierSupportAndServices/CasualtyOperations/CasualtyEscortProcess/Pages/default.aspx�
https://g1arng.army.pentagon.mil/HRCommunity/ProgramsAndProcesses/SoldierSupportAndServices/MilitaryFuneralHonors/ConductMilitaryFuneralHonorsProcess/Pages/default.aspx�
https://statepermsompf.hoffman.army.mil/rms/login.jsp�
https://gkoportal.ngb.army.mil/sites/G1_ARP/ST/SIDPERS/default.aspx�
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Manual 
Activity

Decision Predefined 
Process

System 
Related 
Activity

Terminator Off-Page 
Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

3
Complete DA 

Form 2-1 and DA 
Form 638

Start

4
Send DA Form 2-
1, DA Form 638, 
and supporting 

resources

6
Input DA Form 638

(iPERMS, 
SIDPERS)

9
Casualty occur 

In-Theatre?

7
Receive DA Form 
2-1, DA Form 638, 

and supporting 
resources

In-Theatre death

1
Go to Casualty 

Assistance 
Process, steps 

1-13

2
Eligible to receive 

Federal and/or State 
award(s)?

Eligible 

EndNot eligible

5
Receive DA Form 
2-1, DA Form 638, 

and supporting 
resources

8
Input data
(DCIPS) Non In-Theatre

death

11
Go to Casualty 

Assistance 
Process, steps 

40-50

End

10
Go to Casualty 
Escort Process
(Complete Map)
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

1 Go to Casualty Assistance 
Process, steps 1-13

Go to Casualty Assistance Process: Ensuring 
the next of kin (NOK) and beneficiaries receive 
support after a death occurs, steps 1-13. 

These steps involve:
- Identifying the Casualty Assistance Officer 
(CAO)
- Inputting Casualty Notification Officer (CNO) 
team and CAO team into Casualty Mission 
Management (CMM)
- CAO receiving orders and briefing 
- CAO conducting first visit with next of kin 
(NOK)

Please see 
Casualty 
Assistance 
Process for 
more details.

Please see 
Casualty 
Assistance 
Process for 
more details.

Please see 
Casualty 
Assistance 
Process for 
more details.

2 Eligible to receive Federal and/or 
State award(s)?

Human Resource Command (HRC) or the Unit 
Commander determines if the casualty's NOK 
receives a posthumous award based on 
information in HQ, USA HRC records. 

AR 600-8-22

3 Complete DA Form 2-1 and DA 
Form 638

State Casualty Operations Manager or 
designated personnel completes DA Form 2-1 
(Personnel Qualification Record) and DA Form 
638 (Recommendation for Award). 

AR 600-8-22 DA Form 2-1

DA Form 638

Designated personnel is 
determined by State policy.

Posthumous Awards Process: Providing casualty with appropriate posthumous Federal and State awards
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

4 Send DA Form 2-1, DA Form 
638, and supporting resources

State Casualty Operations Manager or 
designated personnel sends DA Form 2-1 
(Personnel Qualification Record), DA Form 638 
(Recommendation for Award), and supporting 
resources to Casualty Assistance Center 
(CAC) and State Clerk via certified mail. 

Supporting resources include: 
- Federal Awards
- State Awards
- Precedence of Awards
- Unit Patches
- Unit Crests
- Copy of Awards Certificate

AR 600-8-22 DA Form 2-1

DA Form 638

Designated personnel is 
determined by State policy.

5 Receive DA Form 2-1, DA Form 
638, and supporting resources

State Clerk or designated personnel receives 
DA Form 2-1 (Personnel Qualification Record), 
DA Form 638 (Recommendation for Award), 
and supporting resources from State Casualty 
Operations Manager or designated personnel 
via certified mail. 

Supporting resources include: 
- Federal Awards
- State Awards
- Precedence of Awards
- Unit Patches
- Unit Crests
- Copy of Awards Certificate

AR 600-8-22 DA Form 2-1

DA Form 638

Designated personnel is 
determined by State policy.
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

6 Input DA Form 638
(iPERMS, SIDPERS)

State Clerk or designated personnel inputs DA 
Form 638 (Recommendation for Award) into 
Interactive Personnel Electronic Records 
Management System (iPERMS) and Standard 
Installation/Division Personnel System 
(SIDPERS). 

AR 600-8-22 DA Form 638 iPERMS

SIDPERS

Designated personnel is 
determined by State policy.

7 Receive DA Form 2-1, DA Form 
638, and supporting resources

CAC receives DA Form 2-1 (Personnel 
Qualification Record), DA Form 638 
(Recommendation for Award), and supporting 
resources from State Casualty Operations 
Manager or designated personnel via certified 
mail. 

Supporting resources include: 
- Federal Awards
- State Awards
- Precedence of Awards
- Unit Patches
- Unit Crests
- Copy of Awards Certificate

AR 600-8-22 DA Form 2-1

DA Form 638

Designated personnel is 
determined by State policy.

8 Input award information
(DCIPS)

CAC inputs award information into Defense 
Civilian Intelligence Personnel System 
(DCIPS). This information is used for 
purchasing the award. 

DA PAM 638-2 DCIPS

9 Casualty occur In-Theatre? If the casualty occurred In-Theatre, CAO 
coordinates with the Escort Officer (EO) at 
Dover to ensure all appropriate awards are 
placed on the Soldier's uniform and forwards 
awards to the Family. 

AR 600-8-22
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

10 Go to Casualty Escort Process
(Complete Map)

Go to Casualty Escort Process: The Escort 
Officer’s (EO) mission is to accompany the 
casualty’s remains while in transport, complete 
map. 

Please see 
Casualty Escort 
Process for 
more details.

Please see 
Casualty Escort 
Process for 
more details.

Please see 
Casualty 
Escort Process 
for more 
details.

Dover Mortuary briefs the 
EO and provides them with 
a packet of awards from the 
Title-10 Command In-
Theatre. Upon returning the 
remains to the home of 
record, the EO provides the 
awards to the CAO. There is 
a chain of custody form.

11 Go to Casualty Assistance 
Process, steps 40-50

Go to Casualty Assistance Process: Ensuring 
the next of kin (NOK) and beneficiaries receive 
support after a death occurs, steps 40-50.

These steps involve:
- Attending planeside honors
- Preparing and conducting funeral

Please see 
Casualty 
Assistance 
Process for 
more details.

Please see 
Casualty 
Assistance 
Process for 
more details.

Please see 
Casualty 
Assistance 
Process for 
more details.

NOK receives the awards 
from the General Officer 
(GO) or designated authority 
at the viewing. 
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