
 
 

Education and Incentives Operations Message 08 - 07 
  
Date: 20 NOV 2007 
  
TO:  All ARNG Education and Incentives Personnel of All States, Puerto Rico, The 
US Virgin Islands, Guam and the District of Columbia and other support agencies 
   
SUBJECT:  EIOM 08 - 07:  Exceptions to the Federal Tuition Assistance (FTA) Policy 
for ARNG Soldiers 
 
1.  Reference: NGB ARM Policy 07-15, Army National Guard FTA Policy #07-15. 
 
2.  Requests for exceptions to the FTA policy are to be forwarded by the requesting 
Soldier’s State ESO to ARM-EI.   Send requests to Ms. Kelly Zimmermann at: 
Kelly.zimmermann@us.army.mil. Include: Exception to FTA Policy, For: (Soldier’s 
name) on the email subject line.   
 
3.  When sending exception requests, please complete and send the attached 
memorandum, along with a statement from the requesting Soldier detailing the 
situational circumstances associated with the request, and a corroborating statement 
from the Soldier’s supervisor/commander. 
 
4.  POC is Mrs. Beverly Harris at Beverly.harris@us.army.mil 703 607-9196/ DSN 327-
9196 or CPT Annabelle Andrade at Annabelle.andrade@us.army.mil.  

 
 
 

        ROBERT L. PORTER 
                                                               Colonel, MS 

                                                                 Chief, Personnel Programs, Manpower 
                                                                                and Resources Division 
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