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Education and Incentives Operations Message (EIOM 08-22) 
 
Date: 12 February 2008 
  
TO:  All ARNG Education and Incentives Personnel of All States, Puerto 
Rico, The Virgin Islands, Guam and  the District of Columbia and other 
support agencies 
  
SUBJECT:  Instruction for State Education Staff to access and 
understand their Soldiers' records at the Education Support Center 
(ESC). 
 
 
1. Attached is a power point presentation guiding Education Support 
Officers (ESO) to understand the view of a Soldier’s Degree plan 
application status with the Education Support Center through iMARC. 
ESO's can better assist their soldiers if they have a fundamental 
understanding of the ESC Education Planning and Counseling Process.  
 
2.  This Power Point presentation provides an interactive overview of 
the new feature in iMARC allowing visibility of Education Support 
Center activity for a given Soldier.  The slides begin with the iMARC 
Soldier Information Page where the degree planning link resides under 
the TA tab.  This link references the iMARC Search page of the ESC’s 
Tracking System.   
 
3.  Point of contact for this message is James Roebuck, 501-212-4945, 
james.roebuck@us.army.mil. 
 
 
 
 
      Robert L.  Porter 
      Colonel, MS 
      Chief, Personnel Programs, Manpower  
            and Resources 


