NATIONAL GUARD BUREAU

111 South George Mason Drive
ARLINGTON VA 22204-1382

ARNG-GSE-10-042 27 September 2010

MEMORANDUM FOR the ARNG Education and Incentives Personnel of all States, Puerto Rico, The Virgin Islands, Guam and the
District of Columbia.

SUBJECT: Updated Guidance for Out of Service Bonus Debts (Termination with Recoupment)

1. Purpose: Change Paragraph 2.b. of EIOM 10-027, Guidance for Out of Service Bonus Debts (Termination with Recoupment) to
read:

DFAS-IN/Debt and Claims handles all out of service debts and/or collections. Claims can ONLY be submitted via MAIL or FAX.
Submit claims to:

DFAS-IN/Debts and Claims

8899 East 56th Street

Department 3300 Attn: Special Actions/Base Level
Indianapolis, IN 46249-3300

Monday-Thursday, 7:30-4:00 PM EST

Friday, 7:30-3:00 PM EST

Toll Free: 866-912-6488

Customer Service Inquiry Line: 317-510-7898
Fax: 317-275-0372

2. Additional Guidance. Individual out of service debt of less than $225 must be collected or written off and closed out within 1 year
of delinquency in accordance with paragraph 030405 of the DoD 7000.14-R, FMR, Volume 4, Chapter 3.

3. POC for Bonus inquiries is at the State Incentive Manager level. Incentive Managers will direct questions to the Incentive
Operations Team at the Professional Education Center (PEC) in North Little Rock, AR.
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