NATIONAL GUARD BUREAU

111 South George Mason Drive
ARLINGTON VA 22204-1382

ARNG-GSE-10-043 27 September 2010

MEMORANDUM FOR the ARNG Education and Incentives Personnel of all States, Puerto Rico, The Virgin Islands, Guam and the
District of Columbia.

SUBJECT: Required Systems Access for State Incentive Managers

1. References:

a. Army National Guard Selected Reserve (ARNG) Selected Reserve Incentive Program (SRIP) for Fiscal Year (FY) 2010, 1 October
2009 - 30 September 2010 (Policy Number 10-01), effective 16 June 2010

b. NGR 600-7 Selected Reserve Incentive Programs, 26 March 1999

c. AR 135-7 Army National Guard Incentive Programs, 15 April 1996

2. Background. A lack of critical systems access can negatively impact a State's Incentive Program. The State Incentive Manager
(IM) must be able to research, verify, determine eligibilty and validate an incentive. Access to critical systems are important to
ensure timeliness in payment processing. The inability for an IM to perform their job causes ineffeciency and affects Soldier
morale.

3. Purpose. Recommend all State Incentive Managers (IM) have access to the following critical systems:

a. State iIPERMS view access (enlisted and officer records)
b. State RCAS access (to include RPAM)

c. State SIDPERS view access

d. Defense Manpower Data Center (DMDC)

e. DFAS Case Management System Level 3 (CMS)

f. DISA (DJMS-RC)

g. SAR4 Report (Payment Reject Report from USPFO)

h. Stanfins ReDesign 1 (SRD-1)
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. POC for Incentive programs is the State Incentive Manager. Incentive Managers will direct questions to the Incentive Operations
eam at the Professional Education Center (PEC) in North Little Rock, AR.
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