DEPARTMENTS OF THE ARMY AND THE AIR FORCE
NATIONAL GUARD BUREAU
1411 JEFFERSON DAVIS HIGHWAY
ARLINGTON VA 22202

NGB-ARH-08-022 24 June 2008

MEMORANDUM FOR the Military Personnel Officers of all States, Puerto Rico, the Virgin Islands, and
the District of Columbia

SUBJECT: Chief of Staff of the Army (CSA) Guidance to Reduce the Stigma of Mental Health
Assistance in Support of Army Personnel seeking Mental Health Counseling

1. The Department of Defense successfully advocated a revision to Question 21 of the SF-

86, Questionnaire for National Security Positions, which asks about mental health counseling and
treatment. The revision now excludes counseling related to marital, Family, or grief issues and
counseling for adjustments from service in a military combat environment.

2. We need to strongly encourage all of our leaders and Soldiers to seek professional help to address all
health-related concerns, whether mental of physical. It should be considered a mark of strength and
maturity to seek appropriate healthcare whenever required. This is especially important for our Soldiers
who are routinely exposed to traumatic events that may cause psychological stress.

3. As Army leaders, we must make every effort to educate our subordinates and strongly encourage
them to seek mental healthcare when necessary, knowing that quickly receiving professional assistance
is the best way to get better.

4. Commanders will:

a. immediately inform their Soldiers about the revision to Question 21.

b. continue to actively encourage Soldiers within their commands to seek professional care for any
mental health issue that could affect their mental or physical well-being.

5. Helping to maintain physical and mental well-being of Soldiers and Army civilians will ensure we
remain Army Strong.

6. POC for this action is Mr. William Hardy, Division Chief, Personnel Policy and Readiness Division, at
703-607-5904 or william.hardy@us.army.mil.
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