DEPARTMENTS OF THE ARMY AND THE AIR FORCE
NATIONAL GUARD BUREAU
111 South George Mason Drive
ARLINGTON VA 22204-1382

NGB-ARP-08-001 27 March 2008

MEMORANDUM FOR the NG J1 MILPOS of all States, Puerto Rico, The Virgin Islands, Guam
and the District of Columbia.

SUBJECT: NGB-ARP Implementation of the New Personnel Services Message System
(PSOM)

1. The ARNG Personnel Services Division, NGB-ARP, is implementing their new message
system called PSOM accessed through Virtual Armory on-line. The PSOM system will
broadcast mass distribution NGB-ARP system polices, procedures and messages to the
field. In order to view the PSOMs, the States' and Territories’ recipients will have to register
into Virtual Armory on-line (www.virtualarmory.com).

2. There are two types of users who may view the PSOMs, i.e. military and non-military
(civilian or contractor). If the users are already registered in Virtual Armory on-line, itis
important to insure that profiles are updated by going to the update profile screen and ensuring
your military email address is current. For new users registering into Virtual Armory, see
attachments to register into Virtual Armory on-line. The attached PDF file displays the Virtual
Armory registration process and also included are written instructions for registering military
and non-military users into Virtual Armory on-line.

3. Questions regarding Virtual Armory on-line registration contact help desk POC, Mr. Murali
Kalavapudi, 703-415-1202/1205; NGB-ARP POC is Mr. Alvin Jenkins, Commercial: 703-601-
7725/DNS: 329-7725 or email Alvin.Jenkins@ng.army.mi.
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Enclosures will post here. CRAIG R. EKMAN
Lieutenant Colonel, IN
Chief, Personnel Division
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