Army Emergency Relief (AER) Process: Determining eligibility and receiving AER benefits

Description

AER is a private, nonprofit organization available to Soldiers and their Families in the following categories: Soldiers on
extended active duty and their dependents; members of the Army National Guard and the U.S. Army Reserve on
continuous active duty for more than 30 days and their dependents (applies to Soldiers on AD for training (ADT) and
serving under various sections of title 10, United States Code); Soldiers retired from active duty because of longevity or
physical disability, or retired upon reaching age 60 (Reserve Components) and their dependents; and widows (ers) and
orphans of Soldiers who died while on active duty or after they retired. AER provides help with emergency financial needs
for: food, rent or utilities; emergency transportation and vehicle repair; funeral expenses; medical/dental expenses;
personal needs when pay is delayed or stolen; give undergraduate-level education scholarships, based primarily on
financial need, to children of Soldiers.

Regulations and Supporting Resources
A Survivor's Guide to Benefits — Taking Care of Our Families

AR 600-8-1, Army Casualty Program

AR 930-4, Army Emergency Relief

Army Casualty Notification and Assistance Guide

Army Emergency Relief (AER) Website

Casualty and Mortuary Affairs Operations Center (CMAOC) — Casualty Assistance Officer (CAO) Training Guide

Documents and Forms
DA Form 1103, Application for Army Emergency Relief (AER) Financial Assistance



http://www.militaryhomefront.dod.mil/12038/Project%20Documents/MilitaryHOMEFRONT/Service%20Providers/Casualty%20Assistance/Survivors%20Guide.pdf
http://www.apd.army.mil/pdffiles/r600_8_1.pdf
http://www.apd.army.mil/pdffiles/r930_4.pdf
https://www.hrc.army.mil/site/protect/Active/TAGD/CMAOC/Docs/CNOCAO/CNO_CAO_Guide_2008Jan.pdf
http://www.aerhq.org/dnn563/
http://www.apd.army.mil/pub/eforms/pdf/a1103.pdf

Related Processes
Casualty Assistance Process

Point of Contact
Division: Soldier Family Support and Services Division (ARNG-HRF)

23 SEP 10


https://g1arng.army.pentagon.mil/Processes/CasualtyAssistanceProcess/Pages/default.aspx

