Death Gratuity Process: Ensuring beneficiary(ies) receives death gratuity payment

System
Manual - Predefined : Off-Page
Decision Related Terminator
(Pg.10of1) Activity <> Process Ej Activity C) Connector
Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process
Q
(2]}
©
O
~~
—~
(@)
<
O
N—r
o)
c - 1 12
[P ) 8 . Receive
O % Receive SF 1199A Receive DD Form payment by
397
8 % check?
5= 3 4
17
‘0 Do not receive
2] ayment by check
< pay y
=
©
S
% Receive payment
QO by check
fo)
@)
<
O
N—r
S
(5]
O
=
(@) v
(5]
= 4 ; 10 13
© End . End Send DD Form Deliver death
m Notify CAC Send SF 1199A 397 gratuity check
7 A
(%)
< Y 4
=
©
>
(%)
©
O
~~
(]
T
m Not eligible Disapprove to
receive payment
> 1 5 15
@© Go to Casualty 2 3 Approve to ) 6 9 14 Go to Casualty
. - - . . Select electronic Elect . .
.HC__—" Start Assistance Eligible for death Eligible Approve to receive receive funds transfer EFT+ Complete SF —»  Complete DD » Receive death Assistance End
[5) Process, steps gratuity? payment? payment (EFT)? 1199A Form 397 gratuity payment Process, steps
< 1-11 ’ 13-end
()
m 4
Do not elect EFT

23 SEP 10




	Death Gratuity Process_FINAL.vsd
	Pg. 1


