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Dental Readiness for Title 10/Title 32 ARNG Soldiers Process: Obtaining dental treatment for Title 10/Title 32 AGR 

Soldiers  

 

 

Description 

M-day Soldiers may receive dental care at no personal cost whether it is directed as part of a military medical exam or at 

the Soldiers’ request. Soldiers will contact their Unit Readiness Non-commissioned Officer (NCO) for this process. The 

Unit Readiness NCO will obtain authorization from the Deputy State Surgeon (DSS) for the Soldier to seek care and 

treatment from either a government dentist or a contract provider. 

 

Soldiers may elect to receive dental care and treatment from an alternative provider but cost will be at the Soldiers’ 

expense and not entitled to reimbursement from the ARNG channels. 

 

Soldiers receiving care from a provider authorized by the DSS will receive a classification of 1, 2, or 3. Class 1 and 2 will 

have their paperwork processed by the attending provider. Class 3 will be given instructions to contact their unit to garner 

authorization for additional care from the DSS. 

 

Regulations and Supporting Resources 

AR 40-501, Standards of Medical Fitness 

 

DA Army Personnel Policy, Department of the Army Personnel Policy Guidance for Overseas Contingency Operations 

 

HA Policy 02-011 Memorandum, Policy on Standardization of Oral Health and Readiness Classifications 

 

HQDA EXORD 310-08, Reserve Component Demobilization Dental Reset (DDR) 

 

Memorandum, Policy in Support of Establishing the Army Selected Reserve (SELRES) Dental Readiness System 

 

Documents and Forms 

http://www.apd.army.mil/pdffiles/r40_501.pdf
https://g1arng.army.pentagon.mil/Programs/DentalReadiness/Documents/PPG.pdf
http://www.ha.osd.mil/policies/2002/02-011.pdf


DD Form 2813, Department of Defense Active Duty/Reserve Forces Dental Examination 

 

SF 603A, Medical Records – Dental Continuation 

 

Related Processes 

Dental Readiness for Title 32/M-day Soldiers Process 

 

Dental Readiness from Alert Phase to Mob Station Process 

 

Dental Readiness in Theater and DeMob Process 

 

Systems 

Army Dental Digital Repository (ADDR) - Login 

 

Army Knowledge Online (AKO) - Login 

 

Army Selected Reserve Dental Readiness System (ASDRS) - Login 

 

Corporate Dental Application (CDA) Website - Login 

 

Defense Enrollment Eligibility Reporting System (DEERS) Website – Login 

 

Dental Classification System (DENCLASS) Website – Login 

 

Medical Protection System (MEDPROS) Website – Login 

 

Points of Contact 

Division: Office of the Chief Surgeon (ARNG-CSG) 

 

http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2813.pdf
http://contacts.gsa.gov/webforms.nsf/0/0A671EF638A1096B862572DF0051E303/$file/sf603.pdf
https://g1arng.army.pentagon.mil/Processes/DentalReadinessforTitle32M-daySoldiersProcess/Pages/default.aspx
https://g1arng.army.pentagon.mil/Processes/DentalReadinessforAlertPhaseToMobStationProcess/Pages/default.aspx
https://g1arng.army.pentagon.mil/Processes/DentalReadinessInTheaterAndDeMobProcess/Pages/default.aspx
https://www.us.army.mil/suite/portal/index.jsp
https://conus.dencom.army.mil/
https://www.dmdc.osd.mil/appj/address/login/SelectLogin.do
https://medchart.ngb.army.mil/denclass/
https://medpros.mods.army.mil/MEDPROSNew/
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Off-Page 
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Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
1 Experience dental problem and 

require dental attention?

The Soldier experiences dental problem or 

must seek dental attention (which may include 

Periodic Health Assessment). 

2 Locate DTF within 50 miles? The Soldier determines if there is a Military 

Dental Treatment Facility (DTF) within 50 

miles. A Soldier within 50 miles of a DTF must 

contact the DTF to schedule an appointment 

as the primary option for treatment. A Soldier 

who is not within 50 miles of a DTF must 

contact United Concordia to schedule an 

appointment for treatment.

3 Contact DTF to schedule 

appointment

The Soldier will contact the DTF to schedule an 

appointment to obtain dental treatment.

4 Confirm eligibility 

(DEERS)

The DTF representative determines the 

Soldier's eligibility to receive treatment at the 

DTF through Social Security Number (SSN) 

validation in Defense Enrollment Eligibility 

Reporting System (DEERS). If there is a 

problem with DEERS, the Soldier must go back 

to Personnel office. State Ops personnel 

representative must determine what the issue 

is; correct status in DEERS.

DEERS

5 Schedule appointment The DTF representative and the Soldier 

schedule and confirm an appointment for the 

Soldier to receive treatment.

Dental Readiness for Title 10/Title 32 AGR Soldiers Process: Obtaining dental treatment for Title 10/Title 32 AGR Soldiers 

 23 SEP 10



No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
6 Bring applicable dental 

documents to appointment

The Soldier provides the dentist with a blank 

copy of the SF603A or DD2813 and any 

additional dental documents for the purpose of 

ensuring dental exam results are documented 

correctly. Either form is acceptable, however, 

use of the SF603A is preferred if the dentist 

has received training regarding appropriate 

form completion standards. For dentists who 

have not received appropriate training, the 

DD2813 may be used as a substitute.

DD Form 2813

SF 603A

7 Receive treatment from military 

or government contracted 

dentist

The Soldier receives dental treatment from a 

military or government contracted dentist to 

address the previously identified issue. 

8 Receive treatment at Army 

installation?

The Soldier determines if the treatment was 

completed at an Army installation. Processing 

of the Soldier's form and treatment information 

is dependent upon the type of facility where the 

treatment is performed.

9 Carry paperwork and submit 

SF603A or DD2813 

A Soldier who receives treatment from an 

alternative provider other than an Army 

installation must acquire and carry the dental 

records corresponding to any treatment 

received. The Soldier must also submit the 

SF603A or DD2813 to the Deputy State 

Surgeon (DSS).

DD Form 2813

SF 603A

10 Receive SF603A or DD2813 The DSS receives a copy of the SF603A or 

DD2813 from the Soldier.

DD Form 2813

SF 603A

11 Input SF603A or DD2813 

(DENCLASS)

DSS inputs the information from the Soldier's 

SF603A or DD2813 into DENCLASS. 

DD Form 2813

SF 603A

DENCLASS
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
12 DENCLASS updates Soldier's 

dental information in applicable 

systems and databases

DENCLASS creates automated SF603A from 

the original SF603A or DD2813. DENCLASS 

updates Corporate Dental Application (CDA) 

with Soldier's classification. CDA 

simultaneously performs two functions; (1) 

update Medical Protection System 

(MEDPROS) with class information, and (2) 

uploads the scanned SF603A and radiographs 

into Army Dental Digital Repository (ADDR). 

After receiving the information from CDA, 

MEDPROS forwards the information pertaining 

to dental class to Army Knowledge Online 

(AKO). AKO utilizes the Soldier’s dental class 

information to update the Soldier’s “My 

Medical” section. This alerts the Soldier of any 

changes in dental readiness status.

SF 603A ADDR

AKO

CDA

DENCLASS

MEDPROS

13 Contact United Concordia (UC) 

for appointment

The Soldier must contact United Concordia. 

United Concordia is the insurance provider 

through which a Title 10 Soldier receives 

authorized dental care.

14 Confirm elibility in DEERS The UC representative determines the 

Soldier's eligibility through Social Security 

Number (SSN) validation in DEERS.

DEERS

15 Provide Soldier authorization 

and appointment with UC dentist

The UC representative schedules the Soldier 

for a dental appointment with a UC dentist.

16 Bring applicable dental 

documents to appointment

The Soldier provides the dentist with a blank 

copy of the DD2813 form and any additional 

dental documents to ensure the dental exam 

results are documented correctly.
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
17 Receive treatment from UC 

dentist

The Soldier receives dental treatment to 

address the dental problem or dental need 

requiring attention identified in Step 1. At this 

appointment, the Soldier and dentist complete 

the DD2813. 

DD Form 2813

18 Carry paperwork and submit 

DD2813

The Soldier takes the DD2813 and submits the 

form to the Soldier's applicable DSS.

DD Form 2813

19 Receive DD2813 The DSS receives the copy of the DD2813 

from the Soldier.

DD Form 2813

20 Input DD2813 

(DENCLASS)

The DSS inputs the DD2813 into DENCLASS 

to complete the Soldier record.

DD Form 2813 DENCLASS

21 Input SF603A 

(CDA)

The DTF Representative inputs the Soldier's 

updated SF603A into CDA.

SF 603A CDA
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