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Dental Readiness for Title 32/M-day Soldiers Process: Obtaining dental care as a Title 32/M-day Soldier  
 
 
Description 
Title 32/M-day Soldiers may be entitled to receive dental care at no personal cost whether it is directed as part of a 
military medical exam or the Soldiers’ request. The Soldier will request dental care form their Unit Readiness Non-
commissioned Officer (NCO), and may be granted authorization to utilize either a government dentist or a contract 
provider.  It is essential Title 32/M-Day Soldiers continuously maintain their dental health at a Dental Fitness Classification 
(DFC) 1 or 2 in order to meet deployment standards and avoid an examination/treatment at the mobilization station.  
Soldiers are encouraged to seek care at the first signs of a dental problem. 
 
Regulations and Supporting Resources 
AR 40-501, Standards of Medical Fitness 
 
Department of the Army Personnel Policy Guidance for Overseas Contingency Operations 
 
HA Policy 02-011, Policy on Standardization of Oral Health and Readiness Classifications 
 
HQDA EXORD 310-08, Reserve Component Demobilization Dental Reset (DDR) 
 
Memorandum, Policy in Support of Establishing the Army Selected Reserve (SELRES) Dental Readiness System 
 
Documents and Forms 
DD Form 2813, Department of Defense Active Duty/Reserve Forces Dental Examination  
 
SF 603A, Medical Record – Dental – Continuation  
 
Related Processes 
Dental Readiness for Title 10/Title 32 ARNG Soldiers Process 

http://www.apd.army.mil/pdffiles/r40_501.pdf
https://g1arng.army.pentagon.mil/Programs/DentalReadiness/Documents/PPG.pdf
https://g1arng.army.pentagon.mil/Programs/DentalReadiness/Documents/PPG.pdf
http://www.ha.osd.mil/policies/2002/02-011.pdf
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2813.pdf
http://contacts.gsa.gov/webforms.nsf/0/22CF7326E8C1E0D6862572DF00518386/$file/SF%20603a.pdf
https://g1arng.army.pentagon.mil/Processes/DentalReadinessforTitle10Title32AGRSoldiersProcess/Pages/default.aspx


Dental Readiness from Alert Phase to Mob Station Process 

 
Dental Readiness in Theater and DeMob Process 

 
 
Systems 
Army Dental Digital Repository (ADDR) – Login 
 
Army Knowledge Online (AKO) Website – Login 
 
Corporate Dental Application (CDA) Website – Login 
 
Dental Classification System (DENCLASS) Website – Login 
 
Medical Protection System (MEDPROS) Website – Login 
 
Points of Contact 
Division: Office of the Chief Surgeon (ARNG-CSG) 
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https://g1arng.army.pentagon.mil/Processes/DentalReadinessforAlertPhaseToMobStationProcess/Pages/default.aspx
https://g1arng.army.pentagon.mil/Processes/DentalReadinessInTheaterAndDeMobProcess/Pages/default.aspx
https://www.us.army.mil/suite/portal/index.jsp
https://conus.dencom.army.mil/
https://medchart.ngb.army.mil/denclass/
https://medpros.mods.army.mil/MEDPROSNew/
https://medpros.mods.army.mil/MEDPROSNew/
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Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

1 Direct Periodic Health 
Assessment (PHA) for Unit 
during drill or annual training 

The Unit Commander initiates a Periodic 
Health Assessment (PHA) for the unit during 
drill or annual training. Depending on the type 
of contract used, the Unit Commander can 
utilize the Reserve Health Readiness Program 
(RHRP) or direct contract providers for the 
Soldier to obtain a dental exam.

2 Attend military or government 
contracted dental exam

The Soldier attends a military or government 
contracted dentist appointment and receives a 
dental exam. 

3 Document exam results on SF 
603A or DD Form 2813

The military or government contracted dentist 
completes the SF 603A (Dental Continuation) 
or DD Form 2813 (Department of Defense 
Active Duty/Reserve Forces Dental 
Examination). These forms document the 
results of the dental exam. Either form is 
acceptable, however, use of the SF 603A is 
preferred if the dentist has received training 
regarding appropriate form completion 
standards. For dentists who have not received 
appropriate training, DD Form 2813 may be 
used as a substitute.

DD Form 2813

SF 603A  

Dental Readiness for Title 32/M-day Soldiers Process: Obtaining dental care as a Title 32/M-day Soldier
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

4 Classify Soldier for dental 
readiness

The military or government contracted dentist 
documents the exam results on the SF 603A 
(Dental Continuation) or DD Form 2813 
(Department of Defense Active Duty/Reserve 
Forces Dental Examination) and assigns a 
dental classification. The classification 
standards determine a Soldier's deployability. A 
Soldier must reach a designation of at least 
Class 2 to be eligible for deployment. The 
classification standards are as follows:
-Class 1: Good oral health, not expected to 
require dental treatment within 12 months.
-Class 2: Some oral conditions but do not 
expect conditions to need treatment within 12 
months.
-Class 3: Oral conditions that will result in 
dental emergencies if not treated within 12 
months.
-Class 4: Requires current examination to 
determine class; examination must be within 
365 days of processing date.

DD Form 2813

SF 603A  

5 Classify as 1 or 2? The Soldier receives the results of the dental 
exam and an assigned dental class. This 
classification determines the Soldier's next 
step.

6 Contact DSS for treatment 
options

A Class 3 Soldier requires additional dental 
treatment and must contact the Deputy State 
Surgeon (DSS) to obtain authorization for 
further treatment.

7 Authorize government 
subsidized treatment for Soldier

The DSS authorizes additional treatment for 
the Soldier and provides the Soldier direction 
for where to obtain treatment.
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

8 Receive treatment from military 
or government contracted 
dentist

The Soldier receives additional treatment to 
correct the Soldier's dental classification from 
Class 3 to Class 2.

9 Belong to the Reserve Health 
Readiness Program (RHRP)?

The contract status of the dentist determines 
how the dentist submits the SF 603A (Dental 
Continuation) or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination). 

DD Form 2813

SF 603A  

10 Submit SF 603A or DD Form 
2813 to DSS?

A dentist who is a contract provider has the 
option to submit the SF 603A (Dental 
Continuation) or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination) to DSS for processing or to 
process the form by hand.

DD Form 2813

SF 603A  

11 Receive SF 603A or DD Form 
2813 

The DSS receives either the SF 603A (Dental 
Continuation) or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination), depending upon which form was 
used in the dental exam, from the dentist who 
chose to submit the form. 

DD Form 2813

SF 603A  

12 Input SF 603A or DD Form 2813 
(DENCLASS)

The DSS inputs the SF 603A (Dental 
Continuation) or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination) into DENCLASS.

DD Form 2813

SF 603A  

DENCLASS
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

13 DENCLASS updates Soldier's 
dental information in applicable 
systems and databases 
(Multiple Systems)

DENCLASS creates an electronic SF 603A 
(Dental Continuation)  from the original SF 
603A or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination). DENCLASS updates Corporate 
Dental Application (CDA) with Soldier's 
classification. CDA simultaneously performs 
two functions: (1) updates Medical Protection 
System (MEDPROS) with class information, 
and (2) uploads the scanned SF 603A and 
radiographs into Army Dental Digital Repository 
(ADDR). After receiving the information from 
CDA, MEDPROS forwards the information 
pertaining to dental class to Army Knowledge 
Online (AKO). AKO utilizes the Soldier’s dental 

class information to update the Soldier’s “My 

Medical” section. This alerts the Soldier of any 

changes in dental readiness status.

DD Form 2813

SF 603A  

ADDR

AKO

CDA

DENCLASS 

MEDPROS

14 Input SF 603A or DD Form 2813 
(DENCLASS)

If the dentist does not submit the SF 603A or 
DD Form 2813 (Department of Defense Active 
Duty/Reserve Forces Dental Examination) to 
the DSS, the dentist must manually input the 
form into DENCLASS.

DD Form 2813

SF 603A  

DENCLASS

15 Mail SF 603A or DD Form 2813 
paper form

A dentist who is part of RHRP will mail the SF 
603A (Dental Continuation) or DD Form 2813 
(Department of Defense Active Duty/Reserve 
Forces Dental Examination) paper copy to 
Logistics Health Incorporated (LHI) for them to 
put into DENCLASS.

DD Form 2813

SF 603A  

 23 SEP 10



No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

16 Receive SF 603A or DD Form 
2813 paper form

LHI Personnel receive SF 603A (Dental 
Continuation) or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination) in the mail. 

DD Form 2813

SF 603A  

17 Input SF 603A or DD Form 2813 
(DENCLASS)

LHI Personnel input SF 603A (Dental 
Continuation) or DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination) into DENCLASS.

DD Form 2813

SF 603A  

DENCLASS

18 AKO "My Medical" alerts Soldier 
of expired dental records 
(AKO)

After 1 year past the last dental exam, AKO 
alerts the Soldier of expired dental records. 
AKO changes the color of readiness stoplight 
in "My Medical" Section. Green indicates that 
the Soldier is medically ready. Amber indicates 
that the Soldier is in need of a current dental 
exam. Red indicates that the Soldier is not 
dentally ready and needs a current dental 
exam and/or dental treatment.

AKO

19 Contact DSS to obtain treatment 
authorization or use personal 
insurance for civilian dentist?

The Soldier must contact the DSS for the exam 
to be subsidized by the government. The 
Soldier may always use personal insurance 
and attend a civilian dentist, however, the 
Soldier will be responsible for payment.

20 Request subsidized exam The Unit Readiness Non-commissioned Officer 
(NCO) contacts the DSS to request a 
subsidized dental exam for the Soldier.
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

21 Authorize government 
subsidized exam for Soldier

The DSS can authorize a government paid 
treatment through the Army Selected Reserve 
Dental Readiness System (ASDRS). ASDRS 
can be used for dental exams, dental x-rays, 
dental treatment, etc. With funding from this 
program, the DSS can authorize the Soldier to 
receive an exam through RHRP or government 
contracted providers. The DSS, in rare cases, 
may also refer the Soldier to ARNG Military 
Dental Personnel who can provide routine 
screening, a treatment plan, and suggest 
alternate treatment for the Soldier.

22 Attend civilian dental exam The Soldier must print out and bring the DD 
Form 2813 (Department of Defense Active 
Duty/Reserve Forces Dental Examination) form 
to the exam. The Soldier should download and 
print the form from either the "Forms" or "My 
Medical" section located on the AKO website.

DD Form 2813 AKO

23 Document exam results on DD 
Form 2813

The Soldier and the civilian dentist complete 
DD Form 2813 (Department of Defense Active 
Duty/Reserve Forces Dental Examination). 
This form documents the results of the dental 
exam.

DD Form 2813
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

24 Classify Soldier for dental 
readiness

The civilian dentist documents the exam 
results on DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination) and assigns a dental 
classification. The classification standards 
determine a Soldier's deployability. A Soldier 
must reach a designation of at least Class 2 to 
be eligible for deployment. The class standards 
are as follows:
-Class 1: Good oral health, not expected to 
require dental treatment within 12 months.
-Class 2: Some oral conditions but do not 
expect conditions to need treatment within 12 
months.
-Class 3: Oral conditions that will result in 
dental emergencies if not treated within 12 
months.
-Class 4: Requires current examination to 
determine class; examination must be within 
365 days of processing date.

DD Form 2813

25 Classified as 1 or 2? The dental classification the Soldier was 
assigned will determine the next steps in the 
Soldier's path.

26 Receive additional  treatment 
from civilian dentist

The Soldier returns to the civilian dentist to 
receive treatment for Class 3 condition.

27 Submit DD Form 2813 A Soldier who is Class 1 or 2 must submit the 
completed DD Form 2813 (Department of 
Defense Active Duty/Reserve Forces Dental 
Examination) to the DSS in order for the 
Soldier's record to be updated.

DD Form 2813

28 Receive DD Form 2813 The DSS receives the Soldier's DD Form 2813 
(Department of Defense Active Duty/Reserve 
Forces Dental Examination).

DD Form 2813
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No.
Activity/Decision Point 

Name Description

Regulations 
and 

Supporting 
Resources

Documents 
and Forms Systems Notes

29 Complete DD Form 2813? The DSS reviews the DD Form 2813 
(Department of Defense Active Duty/Reserve 
Forces Dental Examination) to make sure the 
form is complete and accurate.

DD Form 2813

30 Complete DD Form 2813 
correctly

If the DSS determines that the DD Form 2813 
(Department of Defense Active Duty/Reserve 
Forces Dental Examination) is not completed 
correctly, the Soldier and civilian dentist make 
the appropriate changes. It is the Soldier's 
responsibility to resubmit the form to DSS. 

DD Form 2813

31 Input DD Form 2813 
(DENCLASS)

The DSS inputs the completed DD Form 2813 
(Department of Defense Active Duty/Reserve 
Forces Dental Examination) into DENCLASS.

DD Form 2813 DENCLASS

32 Experience dental problem and 
require dental attention

The Soldier experiences dental problem and 
must seek dental attention.
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