
Medical Management Processing System (MMPS) and Medical Management Activity (MMA) Process:  Monitoring, 

managing, and facilitating medical recovery for medically non-available Soldiers
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Greater than

3 months

Less than

3 months

Specialty appointments must 

be IAW AR 40-501 CH 7-4C

5

Continue to 

monitor Solider 

until complete 

resolution of issue

6

Forward case to 

CM for review and 

assignment of 

case

4

Does Soldier require

in-depth and continual 

care beyond 3 

months?

Start

9

Conduct case meeting to evaluate current 

status of Soldier to determine:

-Amendment of profile

-Ensure specialty appointment

-Consideration for entrance into MMA 

3
Review Soldiers case and 

assist with numerous 
tasks to gather 

appropriate information

2

Identify Soldier with 

medical issue 

through SRP, PHA, 

PDHRA, or Soldier 

self-report

1

Review status of 

existing issue to 

determine placement 

in MMPS

Off-Page 

Connector

CASE MEETING 1 - Max. 3 months

CASE MEETING 2 - Max. 6 months

3a
Coordinate with 
BN MRNCO to 

initiate LOD

8

Receive case and 

assist Soldier with 

healthcare process 

until complete 

resolution

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

System 

Related 

Activity

End

Manual 

Activity

Start

7
Review and assign 

case to CC

Decision Terminator
Coordinated 

Activity

The BN MRNCO will collect data and information of what 

care the Soldier has had up to this point.  The BN MRNCO 

will assist the Soldier in any of a number of tasks to include, 

but not limited to obtaining a DA Form 2173 (LOD), a 

temporary profile, assisting in establishing an initial provider 

appointment, and collecting any pertinent medical records to 

forward to the Office of the State Surgeon.

Consult and assist CC to assess Soldier’s current and future needs

Issue/extend/amend profiles IAW Regulation AR 40-501

Maximum Timeframe: 0-3 months – Soldier assigned to Organic Unit Maximum Timeframe: 4-9 months – Soldier assigned to Organic Unit

Note: Determination of profile and disposition can occur prior to 12 months. 

Assignment to MMA can occur prior to 9 months

3b
Issue profile (if not 

issued)
(e-Profile)

CCs assist Soldiers with tracking 

medical dental appointments, 

assuring attendance, maintaining 

communication as required with the 

Soldiers, and continue to update/

collect current medical records.

A

07 FEB 11



Medical Management Processing System (MMPS) and Medical Management Activity (MMA) Process:  Monitoring, 

managing, and facilitating medical recovery for medically non-available Soldiers

Page 2 of 2

H
e

a
lt
h

 

S
y
s
te

m
s
 

S
p

e
c
ia

lis
t 

(H
S

S
)

C
a

re
 

C
o

o
rd

in
a

to
r

(C
C

)

C
a

s
e

 M
a

n
a

g
e

r 
(C

M
)

U
n

it
DecisionManual 

Activity

System 

Related 

Activity

Terminator
Off-Page 

Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

Coordinated 

Activity

MMA

Unit

Option #5

Option #1 Option #2 Option #4Option #3

Assumption: Soldiers with a temp. 

profile of up to  9 months and not 

assigned to the MMA are expected 

to recover before 12 months.

Temporary profiles will be 

managed IAW AR 40-501 CH 

7-4C

IAW ARNG-HRH Policy 

Memorandum #10-05110

Conduct case 

meeting to 

evaluate current 

status of Soldier to 

determine:

-Amendment of 

profile 

-Consideration for 

entrance into MMA 

14 

Determine 

appropriate 

disposition

CASE MEETING 3 - Max. 9 months

-Final case meeting to determine if Soldier is assigned to MMA

11

Soldier assigned to MMA 

or unit?

CASE MEETING 4 - Max. 12 months

-Perm. profile must be issued and disposition granted

15

Refer to MMRB/

MAR2

12

Continue to 

monitor Solider 

until complete 

resolution of issue

End

End

13

Conduct case 

meeting to 

evaluate current 

status of Soldier to 

determine:

-Issue permanent 

profile

-Disposition 

20

Extend temp. 

profile (up to 6 

months)

18

Refer to IDES

17

Soldier returns to 

duty

Note: Determination of profile and disposition can occur prior to 12 months. 

Assignment to MMA can occur prior to 9 months.

16

Begin MMRB/

MAR2 Process for 

Soldier

End

19

Begin IDES 

Process for Soldier

Option 1

Option 2

Option 3

24

Resign, Expiration Term of Service 

(ETS), Separate, and/or Discharge

23

Retire, if eligible

22

Discuss Soldier’s 

options

25

Non Duty-Physical Evaluation Board 

(ND-PEB)

End

Maximum Timeframe: > 9 months – Soldier assigned to MMA

IDES is the new PDES

21

Refer Soldier to 

Unit to discuss 

NLOD Options

Soldiers selected for the MMA are assigned to vacant 

positions within the MMA host command or to a 

dedicated TDA paragraph number with the State Joint 

Force Headquarters (JFHQ) via the Temporary TDA 

process.

End

If determined that Soldier requires MMA, Case 

Meeting Personnel includes:  The State G-1, State 

Surgeon, the Soldier's brigade-level commander 

(losing entity), and a designated representative from 

the MMA (gaining entity) or their respective designees.

Consult and assist CC to assess Soldier’s current and future needs

Maximum Timeframe: 4-9 months – Soldier assigned to Organic Unit

Issue/extend/amend profiles IAW Regulation AR 40-501
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