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These steps only apply to Soldiers located in the 48 CONUS States, Puerto Rico, and the Virgin Islands
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and retirement during peacetime 

(Pg. 2 of 5)
U

n
it
 a

n
d

/o
r 

S
o

ld
ie

r
S

ta
te

/A
w

a
rd

s
 

C
o

o
rd

in
a

to
r

P
e

rs
o

n
n

e
l 
P

o
lic

y
 D

iv
is

io
n

 –
 S

p
e

c
ia

l 

A
c
ti
o

n
s
 B

ra
n

c
h

 (
A

R
N

G
-H

R
H

-A
)/

A
w

a
rd

s
 S

e
c
ti
o

n

U
.S

. 
A

rm
y
 H

u
m

a
n

 R
e

s
o

u
rc

e
s
 

C
o

m
m

a
n

d
 –

 M
ili

ta
ry

 A
w

a
rd

s
 B

ra
n

c
h

 

(H
R

C
-M

A
B

)

Decision 

Point

Predefined 

Process

Off-Page 

Connector

Shared 

Activity

System 

Related 

Activity

Terminator

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

Process 

Step

A

14

Complete Award 

Packet?

23

Send Award 

Packet with 

recommendation

24

Receive and 

review Award 

Packet

13

Receive and 

review Award 

Packet

15

LM for O6 and below 

for service/ 

retirement?

Complete

16

Final 

disposition?

RWA

18

Receive Return 

Without Action 

(RWA) 

Memorandum

Approve

20

Receive Award 

Certificate and 

approved Award 

Packet

22

Receive Denial 

Memorandum/

Downgraded 

Award Certificate

Disapprove/Downgrade

End

25

Final 

disposition?

D

Incomplete

No

Yes

RWA

27

Receive Return 

Without Action 

(RWA) 

Memorandum

Approve

29

Receive Award 

Certificate and 

approved Award 

Packet

Disapprove/Downgrade

31

Receive Denial 

Memorandum/

Downgraded 

Award Certificate

32

Appeal 

decision?

End

End

33

Go to Appealing 

Peacetime 

Awards Process

(Complete Map)

Yes

No

19

Create Award 

Certificate and send 

with approved 

Award Packet

21

Create and send 

Denial Memorandum/

Downgraded Award 

Certificate

28

Create Award 

Certificate and send 

with approved Award 

Packet

30

Create and send 

Denial Memorandum/

Downgraded Award 

Certificate

26

Create and send 

Return Without 

Action (RWA) 

Memorandum

17

Create and send 

Return Without 

Action (RWA) 

Memorandum

31 MAY 12



These steps only apply to Soldiers located in Alaska, Hawaii, and Guam

Peacetime Awards Process: Completing and submitting Title 32 awards in recognition of service, achievement, 

and retirement during peacetime 
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These steps only apply to Soldiers located in the District of Columbia

Peacetime Awards Process: Completing and submitting Title 32 awards in recognition of service, achievement, 

and retirement during peacetime 
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These steps only apply to Soldiers located in the District of Columbia

Peacetime Awards Process: Completing and submitting Title 32 awards in recognition of service, achievement, 

and retirement during peacetime 
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