Request for Orders (RFO) and Line of Accounting (LOA) Authorization Process: Soldiers must receive orders
from their State in order to perform a new casualty mission, in addition, traditional M-Day Soldiers must receive
approved LOA from ARNG

Description

State Orders Approving Authority publishes orders for Soldiers assigned to casualty missions to include: DA mandated
casualty certification training, Casualty Notification, Casualty Assistance, Summary Court Martial Officer (SCMO), Escort,
and Investigating duties. In cases where a Soldier is a traditional M-Day Soldier, ARNG should approve and authorize the
use of ARNG casualty funds prior to travel or start of the mission. Travel request, mission description, and Soldier
information is input in the Full Time Support Management Control System (FTSMCS) by the State Casualty Operations
Manager or designated personnel for review and approval. A notification email is sent to the State Casualty Operations
Manager or designated personnel stating the request was approved or disapproved.

Regulations and Supporting Resources
AR 600-8-1, Army Casualty Program

DoDI 1300.18, Department of Defense (DoD) Personnel Casualty Matters, Policies, and Procedures

Documents and Forms
DA Form 1156, Casualty Feeder Card

DD Form 1610, Request and Authorization for TDY Travel of DoD Personnel

Related Processes
Casualty Assistance Process

Casualty Escort Process



http://www.apd.army.mil/pdffiles/r600_8_1.pdf�
http://www.dtic.mil/whs/directives/corres/pdf/130018p.pdf�
http://www.apd.army.mil/pub/eforms/pdf/a1156.pdf�
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd1610.pdf�
https://g1arng.army.pentagon.mil/Processes/CasualtyAssistanceProcess/Pages/default.aspx�
https://g1arng.army.pentagon.mil/Processes/CasualtyEscortProcess/Pages/default.aspx�

Casualty Notification Officer (CNO) and Casualty Assistance Officer (CAQO) Training Process

Casualty Notification Process

CONUS Retrieval and Return of Personal Effects (PE) Process

Systems
Full Time Support Management Control System (FTSMCS) Website — Login

Points of Contact
Division: Soldier and Family Support Division (ARNG-HRS)

Email: arng-hrs@ng.army.mil
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https://g1arng.army.pentagon.mil/Processes/CNOAndCAOTrainingProcess/Pages/default.aspx�
https://g1arng.army.pentagon.mil/Processes/CasualtyNotificationProcess/Pages/default.aspx�
https://g1arng.army.pentagon.mil/Processes/CONUSRetrievalAndReturnPEProcess/Pages/default.aspx�
https://ftsmcs.ngb.army.mil/�
mailto:arng-hrs@ng.army.mil�

