Request for Orders (RFO) and Line of Accounting (LOA) Authorization Process: Soldiers must receive orders from their State
in order to perform a new casualty mission, in addition, traditional M-Day Soldiers must receive approved LOA from ARNG

Manual
Activity

. System
Decision Predefined Related C) Terminator
Process ACtIVIty

Off-Page
Connector

(Pg. 1 of 2) Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

ARNG/Casualty
Operations NCOIC

State/Orders Publishing
Authority

All Soldiers receiving DA
mandated casualty
certification training must
complete this whole process.

Title 10/Title 32 AGR

3
Access Full Time
Support Management
Control System
(FTSMCS) website

1
Determine
Soldier's
status?

Click on “CAC
Login”
(FTSMCS)

A
Traditional M-Day

State/Casualty Operations Manager (Or
Designated Personnel)

Click on “Casualty
Assistance”
(FTSMCS)

Click on “Add”
(FTSMCS)

Enter SSN
(FTSMCS)

(FTSMCS)

4

2
Receive approved
orders from State

Soldier

23 SEP 10




| <O

13

12 Approve LOA
Review LOA authorization
authorization request request?
(FTSMCS)

Disapprove LOA

14
Select
“Disapprove”
FTSMCS

15
Select “Approve”
(FTSMSC)

17
Publish orders

10

Input data into
appropriate fields
(FTSMCS)

9
Click on “Search”
(FTSMCS)

11
Click on “Save”
(FTSMCS)

16
Receive approved
RFO with LOA
(FTSMCS)

18
Receive orders

23 SEP 10



	Request for Orders (RFO) and Line of Accounting (LOA) Authorization Process_Process_FINAL.vsd
	Pg. 1
	Pg. 2


