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Decision

Predefined 
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System 

Related 
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Terminator
Off-Page 

Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

State Security Office initiates 

National Agency Check with 

Written Inquiry (NACI)

2

Await favorable 

review

1

Submit SF 85P 

and fingerprints

3

Notify State TA of 

Employee hire

Start

4

Receive 

notification of 

Employee hire

5

Update Employee 

information

(SED)

7

Contact VO for 

record verification

8

Access database

(DEERS)

9

Verify Employee record 

in DEERS?

10

Notify employee

Record

exists

11

Receive 

notification

12

Attempt to procure 

CAC

13

Provide CAC
End

B

No record

C

A

D

6

Wait two business 

days
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Terminator

System 

Related 

Activity

B

14

Wait 10 

business 

days?

Unable to 

resolve

15

Resolve issue?

16

Request error 

resolution

More than

10 days

18

Research and 

resolve errors

(DEERS, SED)

19

Update Employee 

information

(SED)

17

Receive error 

summary or error 

resolution request

No

error

21

Error present?
22

System feed inputs 

approved transactions to 

DEERS

End

Error

C

Less than 

10 days

Able to resolve

A

D

20

Business Analytics 

Tool receives file 

and performs data 

integrity checks

02 AUG 10
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