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Summary 
The eBenefits portal is a one-stop shop for benefits-related online tools and information. 
The portal is designed for Wounded Warriors, Veterans, Service members, their 
Families, and those who care for them. 

eBenefits provides two main services. It's a catalog of links to information on other 
websites about military and Veteran benefits. And it provides a personalized workspace 
called My eBenefits which gives quick access to all the online tools now integrated into 
eBenefits - tools that let you do things like apply for benefits, download forms, and see 
your benefits status online. 

Service members, Veterans, and Family members can register for eBenefits, which 
affords access to the secure features in My eBenefits and allows the portal to be 
personalized to the user's needs. You must be enrolled in the Defense Enrollment 
Eligibility Reporting System (DEERS) to create an account. 
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Links 

 eBenefits 
This Portal serves as a one-stop shop for benefits-related online tools and 
information for Wounded Warriors, Veterans, Service members, Family of 
Service Members, and those who care for them. 
 

 eBenefits FAQs 
This link provides a list of eBenefits Portal related FAQs. 
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Points of Contact 

 eBenefits Toll-free Customer Support 
1-800-983-0937 
 

https://www.ebenefits.va.gov/ebenefits-portal/appmanager/eb/veterans?_nfpb=true&_nfxr=false&_pageLabel=Home
https://iris.va.gov/scripts/iris.cfg/php.exe/enduser/std_alp.php?p_sid=NNhKdw9k&p_lva=&p_li=&p_accessibility=0&p_redirect=&p_page=1&p_cv=&p_pv=1.574&p_prods=574&p_cats=&p_hidden_prods=&prod_lvl1=574&prod_lvl2=0&p_search_text=&srch_btn_submit=%C2%A0%C2%A0%25C


 eBenefits Online Customer Support 
Click: Customer Support 
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https://iris.va.gov/scripts/iris.cfg/php.exe/enduser/cci/ask_1.php?p_sid=pG1V1Xzj&p_accessibility=0&p_redirect=&p_lva=&p_sp=&p_li

