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Point of Contact 

Division: Soldier and Family Support Services Division (ARNG-HRF) 

 

Description 

If a Soldier was eligible for a promotion at the time of death, a posthumous promotion is given to the Soldier. To be 

eligible, an Enlisted Soldier must have been placed on their State’s Promotion List before the time of death. An Officer 

must be DA selected. Also, an Officer must go through the process of receive a Fed Rec Promotion Order before 

receiving their posthumous promotion. 

 

Regulations and Supporting Resources 

AR 600-8-1, Army Casualty Program 

 

Army Casualty Notification and Assistance Guide 

 

DA PAM 600-8-21, Soldier Applications Program 

 

Documents and Forms 

CMAOC Training, Casualty Assistance Officer (CAO) 

 

DA Form 2-1, Personnel Qualification Record 

 

DA Form 4187, Personnel Action  

 

Related Processes 

Casualty Assistance Process 

Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs  

http://www.apd.army.mil/pdffiles/r600_8_1.pdf
https://www.hrc.army.mil/site/protect/Active/TAGD/CMAOC/Docs/CNOCAO/CNO_CAO_Guide_2008Jan.pdf
http://www.apd.army.mil/pdffiles/p600_8_21.pdf
http://www.apd.army.mil/pub/eforms/pdf/a2_1.pdf
http://www.apd.army.mil/pub/eforms/pdf/a4187.pdf
https://g1arng.army.pentagon.mil/HRCommunity/ProgramsAndProcesses/SoldierSupportAndServices/CasualtyOperations/CasualtyAssistanceProcess/Pages/default.aspx


 

Systems 

Interactive Personnel Electronic Records Management System (iPERMS) 

iPERMS utilizes a web-based application with a unified user interface that provides encrypted, end-to-end, secure, remote 

access to, input to, and retrieval of documents from the Official Military Personnel File (OMPF) and other personnel 

folders/subfolders via Army Knowledge Online (AKO).  

 

Standard Installation/Division Personnel System (SIDPERS)  

SIDPERS is a multi-command, computer-supported personnel management information system that operates at the Joint 

Force Headquarters (JFHQ) of the 54 States and Territories and at the Headquarter Operating Level (HOL) of the Army 

National Guard. SIDPERS supports the areas of strength accounting, personnel management, information retrieval and 

external interfaces. SIDPERS is the authoritative database of record for the personnel information for the Army National 

Guard.  
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Posthumous Promotion Process: Awarding of posthumous promotions  

(Pg. 1 of 2)
C

a
s
u

a
lt
y
 A

s
s
is

ta
n

c
e

 

C
e

n
te

r 
(C

A
C

)/
C

a
s
e

 

M
a

n
a

g
e

r

A
R

N
G

/O
ff
ic

e
r 

a
n

d
 

E
n

lis
te

d
 P

o
lic

y
 B

ra
n

c
h

 

(A
R

N
G

-H
R

H
-P

)

S
ta

te
/C

a
s
u

a
lt
y
 

O
p

e
ra

ti
o

n
s
 M

a
n

a
g

e
r 

(O
r 

D
e

s
ig

n
a

te
d

 P
e

rs
o

n
n

e
l)

S
o

ld
ie

r 
S

ta
te

 A
p

p
ro

v
in

g
 A

u
th

o
ri
ty

Manual 

Activity
Decision

Predefined 
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System 

Related 

Activity

Terminator
Off-Page 

Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

Start

2

Eligible to receive 

promotion?

3

Complete DA 

Form 4187

4

Send DA Form 

4187

1

Go to Casualty 

Assistance 

Process, steps 

1-12

Eligible 

5

Receive DA Form 

4187

6

Approve DA 

Form 4187?

7

Cut State 

Promotion Order

Approve 

8

Status of 

casualty?

Officer 
A

B
Enlisted 

End

Disapprove 

Not eligible 
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Receive Promotion 

Packet
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Create e-packet

13

Cut Fed Rec 

Promotion Order

14

Input promotion 

information 

(iPERMS, SIDPERS)

15

Send promotion 

information

16

Receive promotion 

information

17
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Assistance 

Process, steps 

14-end

End
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Send Promotion 

Packet

A B
9

Create Promotion 

Packet
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
1 Go to Casualty Assistance 

Process, steps 1-12

Go to Casualty Assistance Process: Ensuring 

the next of kin (NOK) and beneficiaries receive 

support after a death occurs, steps 1-12. 

These steps involve:

- Identifying the Casualty Assistance Officer 

(CAO)

- Inputting Casualty Notification Officer (CNO) 

team and CAO team into Casualty Mission 

Management (CMM)

- CAO receiving orders and briefing 

- CAO conducting first visit with next of kin 

(NOK)

Please see 

Casualty 

Assistance 

Process for 

more details.

Please see 

Casualty 

Assistance 

Process for 

more details.

Please see 

Casualty 

Assistance 

Process for 

more details.

2 Eligible to receive promotion? To be eligible for a posthumous promotion, an 

Enlisted Soldier must have been placed on 

their State Promotion List before the date of 

death. 

To be eligible for a posthumous promotion, an 

Officer must be DA selected.  

DA PAM 600-8-

21

3 Complete DA Form 4187 State Casualty Operations Manager or 

designated personnel completes DA Form 

4187 (Personnel Action). 

DA PAM 600-8-

21

DA Form 4187 Designated personnel is 

determined by State policy.

4 Send DA Form 4187 State Casualty Operations Manager or 

designated personnel sends DA Form 4187 

(Personnel Action) to State Approving Authority 

via email for approval. 

DA PAM 600-8-

21

DA Form 4187 Designated personnel is 

determined by State policy.

5 Receive DA Form 4187 State Approving Authority receives DA Form 

4187 (Personnel Action) from CAO via email. 

DA PAM 600-8-

21

DA Form 4187

Posthumous Promotion Process: Awarding of posthumous promotions
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
6 Approve DA Form 4187? State Approving Authority approves or 

disapproves DA Form 4187 (Personnel Action).

If DA Form 4187 is disapproved, this process 

ends. 

DA PAM 600-8-

21

DA Form 4187

7 Cut State Promotion Order If DA Form 4187 (Personnel Action) is 

approved, State Approving Authority cuts State 

Promotion Order. 

DA PAM 600-8-

21

DA Form 4187

8 Status of casualty? If the casualty is an Officer, Fed Rec Promotion 

Order must be cut within 21 business days. If 

the casualty was enlisted, Fed Rec Promotion 

Order is not required. 

DA PAM 600-8-

21

9 Create Promotion Packet If the casualty is an Officer, State Approving 

Authority creates Promotion Packet which may 

include the following:

- DA Form 2-1 (Personnel Qualification 

Record)

- DA Form 4187 (Personnel Action)

- State Promotion Order

DA PAM 600-8-

21

DA Form 2-1

DA Form 4187

Promotion Packets vary 

from State to State. 

10 Send Promotion Packet State Approving Authority sends Promotion 

Packet to Officer and Enlisted Policy Branch 

(ARNG-HRH-P) via email. Promotion Packet 

may include the following:

- DA Form 2-1 (Personnel Qualification 

Record)

- DA Form 4187 (Personnel Action)

- Promotion Order

DA PAM 600-8-

21

DA Form 2-1

DA Form 4187

Promotion Packets vary 

from State to State. 
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
11 Receive Promotion Packet Officer and Enlisted Policy Branch (ARNG-

HRH-P) receives Promotion Packet from State 

Approving Authority via email. Promotion 

Packet may include the following:

- DA Form 2-1 (Personnel Qualification 

Record)

- DA Form 4187 (Personnel Action)

- State Promotion Order

DA PAM 600-8-

21

DA Form 2-1

DA Form 4187

Promotion Packets vary 

from State to State. 

12 Create e-packet Officer and Enlisted Policy Branch (ARNG-

HRH-P) creates e-packet and includes the 

following documents in the Promotion Packet:

- DA Form 2-1 (Personnel Qualification 

Record)

- DA Form 4187 (Personnel Action)

- State Promotion Order

DA PAM 600-8-

21

DA Form 2-1

DA Form 4187

Promotion Packets vary 

from State to State. 

13 Cut Fed Rec Promotion Order Officer and Enlisted Policy Branch (ARNG-

HRH-P) cuts Fed Rec Promotion Order within 

21 days. 

DA PAM 600-8-

21

Timeframe varies. 

14 Input promotion information 

(iPERMS, SIDPERS)

State Approving Authority inputs promotion 

information into Interactive Personnel 

Electronic Records Management System 

(iPERMS) and Standard Installation/Division 

Personnel System (SIDPERS). 

DA PAM 600-8-

21

iPERMS

SIDPERS
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No.

Activity/Decision Point 

Name Description

Regulations 

and 

Supporting 

Resources

Documents 

and Forms Systems Notes
15 Send promotion information State Approving Authority sends promotion 

information to Casualty Assistance Center 

(CAC) via email. 

If the casualty occurred In-

Theatre, promotion 

information is sent to Dover, 

as well. 

If the casualty was in a non-

duty status, promotion 

information is not sent to 

CAC. 

If the casualty was Enlisted, 

promotion information is 

sent to Officer and Enlisted 

Policy Branch (ARNG-HRH-

P) for courtesy reasons. 

16 Receive promotion information CAC receives promotion information from State 

Approving Authority via email. 

17 Go to Casualty Assistance 

Process, steps 14-end

Go to Casualty Assistance Process: Ensuring 

the next of kin (NOK) and beneficiaries receive 

support after a death occurs, steps 14-end.

These steps involve:

- Conducting the funeral

- Ensuring NOK and beneficiaries receive 

eligible benefits

Please see 

Casualty 

Assistance 

Process for 

more details.

Please see 

Casualty 

Assistance 

Process for 

more details.

Please see 

Casualty 

Assistance 

Process for 

more details.
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